
Request form for SIU online lesson 

Instructor Shuka IKI (Ms.) 

Unit  Unit 10 

Title Restaurants: Ordering food and drinks, Talking about 
problems 

Target Sentence 
Patterns 

(optional) 

 

Key Questions / 

Expressions /  

Ordering food and drinks; Are you ready to …?/ Can I take 

your order?/  Would you like anything to …? / Would you like 
anything for …?/  Would you like any dessert? / Anything 

else?/ Is that everything?/ So that's … and …. 
 

Customer expressions; I'd like I'll have…, please. / Could I 
have, …please? / That's all. Thanks. 

 
Talking about problems  

Customer complaints;  I ordered… not…/ I think you forgot … 
/ There is …on … / There is … in my… / … is dirty. / My…is 

raw. /My … is cold. /This … is too spicy. / This is too salty. / 
This … is burned. /These … are not fresh. 

Staff responses;  I'm sorry about that. / I'm so sorry. / I'm 
terribly sorry./ I'll take care of it …/ I’ll change it …/ I’ll bring 

a new one …. 

  

Special Notes 
(optional) 

Students are preparing and asked to hear the answers for 
p.75 C. So, please kindly ask them and let them ask those 

questions in FT session.  


